
Public Benefits 

Benefit Agency to Contact for Benefit/Budget Letter  

Food Stamps  
AKA 
Supplemental Nutrition 
Assistance Program 
(SNAP) 

NYC Human Resources Administration (HRA) 

1-718-722-8009 (must have case # and zip code)  

1-212-331-4640 (for closed cases) 

https://www.nyc.gov/html/mail/html/mailhra.html (to 
request online) 

http://www.nyc.gov/html/hra/html/services/snap_cente
rs.shtml (list of centers in NYC) 

Medicaid 

Children’s Health 
Insurance Program 
(CHIP) 

NYC Department of Health and Mental Hygiene 

Must request in person 

1-800-522-5006 (call to find nearest center) 

http://www.nyc.gov/html/doh/html/living/healthcare-
how-to-apply.shtml#2 (list of centers in NYC) 

Women, Infants, and 
Children (WIC) 

NYC Department of Health and Mental Hygiene 

1-800-522-5006 (call to find nearest center) 

http://www.health.ny.gov/prevention/nutrition/wic/loca
l_agencies.htm (list of centers in NYC) 

Supplemental Security 
Income 

Social Security Administration (SSA) 

1-800-772-1213 (call to find nearest center) 

https://secure.ssa.gov/apps6z/FOLO/fo001.jsp (search 
for centers by zip code) 

http://www.socialsecurity.gov/myaccount/  
(order by creating account online) 

Temporary Assistance 
for Needy Families 
(TANF) 

NYC Human Resources Administration (HRA) 

1-718-722-8009 (must have case # and zip code) 

http://www.nyc.gov/html/hra/html/directory/job_cente
rs.shtml (list of job centers in NYC) 

Safety Net NYC Human Resources Administration (HRA) 

1-718-722-8009 (must have case # and zip code) 

http://www.nyc.gov/html/hra/html/directory/job_cente
rs.shtml (list of job centers in NYC) 
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